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About the project

Humans are inherently social beings and maintaining social relationships, whether personally or 
SURIHVVLRQDOO\��KDV�HPRWLRQDO��FRJQLWLYH��DQG�LQVWUXPHQWDO�EHQH¿WV��,Q�ZRUNSODFH�VHWWLQJV��LQFUHDV-
LQJ�QXPEHUV�RI�HPSOR\HHV�DUH�PHPEHUV�RI�QHWZRUNV�RQ�HQWHUSULVH�VRFLDO�PHGLD��(60���$OWKRXJK�
(60�DUH�GHVLJQHG�WR�EH��VRFLDO�´�OLWWOH�LV�NQRZQ�DERXW�LI�DQG�KRZ�WKHVH�WHFKQRORJLHV�FDQ�EH�VXS-
SRUWLYH�RI�PHDQLQJIXO�VRFLDO�LQWHUDFWLRQV��OLNH�WKRVH�RFFXUULQJ�LQ�SK\VLFDO�VHWWLQJV��,Q�UHFHQW�\HDUV��
UHVHDUFKHUV�LQ�LQIRUPDWLRQ�V\VWHPV��,6��KDYH�EHJXQ�WR�H[SORUH�WKH�LQWULFDFLHV�RI�(60�DQG�WKH�VR-
cial ties within them; however, without a fundamental understanding of socialness, its importance 
LQ�WKH�ZRUNSODFH��DQG�WKH�UROH�WKDW�WHFKQRORJ\�±�VXFK�DV�(60�±�FDQ�SOD\�LQ�HQKDQFLQJ�ZRUNSODFH�
VRFLDOQHVV��VXFK�HPSLULFDO�HIIRUWV�DUH�P\RSLF��+HQFH��WR�JXLGH�IXWXUH�HPSLULFDO�UHVHDUFK�DQG�SUR-
vide practical suggestions to organizations, we developed a holistic review of socialness in the past 
GHFDGH��������������WR�XQGHUVWDQG�WKH�PHDQLQJ�DQG�WKH�YDOXH�RI�VRFLDOQHVV�LQ�WKH�ZRUNSODFH�DQG�
GLJLWDO�VHWWLQJV�DQG�WKH�UROH�(60�DQG�RWKHU�WHFKQRORJLHV�SOD\�LQ�VXSSRUWLQJ�ZRUNSODFH�VRFLDOQHVV�

3UHOLPLQDU\�¿QGLQJV

• :H� GH¿QH� VRFLDOQHVV� DV� WKH� LQWULQVLF� DQG� VSRQWDQHRXV� KXPDQ� ZLOOLQJQHVV� WR� DI-
¿OLDWH� DQG� � FRQQHFW� � ZLWK� � RWKHUV� � LQ� � RUGHU� � WR� � EXLOG� � KDUPRQLRXV� � UHODWLRQ-
VKLSV�� ,Q� WKH� ZRUNSODFH�� VRFLDOQHVV� KDV� WKUHH� NH\� FRPSRQHQWV�� ZRUN�UHODW-
HG� LQWHUDFWLRQV�� LQIRUPDO� FRPPXQLFDWLRQ� DQG� WKH� SURYLVLRQ� RI� HPRWLRQDO� VXSSRUW�

• 6RFLDOQHVV� LQFUHDVHV� WKH� QXPEHU� RI� VRFLDO� LQWHUDFWLRQV�� WKXV� PRWLYDWLQJ� HPSOR\-
HHV� WR� VKDUH� UHVRXUFHV� UHFLSURFDOO\� DQG� GHYHORS� WUXVW� LQ� RQH� DQRWKHU�� 6RFLDOQHVV� DOVR�
DFWV� DV� D� FKDQQHO� IRU� LQIRUPDWLRQ� DQG� UHVRXUFHV� DQG� IDFLOLWDWHV� NQRZOHGJH� VKDULQJ�� 
0RUHRYHU�� VRFLDOQHVV� KHOSV� HPSOR\HHV� WR� LPSURYH� HI¿FLHQF\� DQG� HIIHFWLYHQHVV�� DQG� DO-
OHYLDWHV� SUHVVXUHV� WKDW� ZRXOG� XQGHUPLQH� WKHLU� SHUIRUPDQFH�� 6RFLDOQHVV� DOVR� SURYLGHV� 
HPSOR\HHV�ZLWK� D� IHHOLQJ� RI� EHLQJ� FRQQHFWHG�ZLWK� RWKHUV� DQG� EHORQJLQJ� WR� D� FRPPXQLW\� 

• (60� EUHDN� JHRJUDSKLFDO� DQG� WHPSRUDO� ERXQGDULHV� DPRQJ� HPSOR\HHV� DQG� WKXV� 
IDFLOLWDWH� WKH� ÀRZ� RI� LQIRUPDWLRQ� DQG� NQRZOHGJH�� KRZHYHU�� WKH\� FDQ� DOVR� OHDG� WR� 
LQIRUPDWLRQ� RYHUORDG� DQG� JURXSWKLQN�� 0HDQZKLOH�� (60� FDQ� KHOS� IRVWHU� DQG� 
reinforce community identity and increase attachment to the organization, but they 
FDQ� DOVR� LQGXFH� SV\FKRORJLFDO� EXUGHQV�� GLVWUDFWLRQV� DQG� WKH� LQIULQJHPHQW� RI� SULYDF\�
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Policy implications

• From a managerial perspective, organizations should structure a supportive, inclusive and 
KRVSLWDEOH�VRFLDO�HQYLURQPHQW�YLD�VRFLDO�JDWKHULQJV��WHDP�EXLOGLQJ�H[HUFLVHV�DQG�SULYDWH�DF-
WLYLWLHV��2UJDQL]DWLRQV�VKRXOG�DOVR�UHFRJQL]H�WKH�LPSRUWDQFH�DQG�EHQH¿WV�RI�WHFKQRORJ\�HQ-
DEOHG�VRFLDOQHVV��OD\�GRZQ�FOHDU�SROLFLHV�DQG�QRUPV�WR�IRVWHU�PHDQLQJIXO�VRFLDOQHVV�H[SH-
ULHQFHV��DQG�RIIHU�WUDLQLQJ�DQG�JXLGDQFH�WR�EHWWHU�OHYHUDJH�(60�IRU�VXSSRUWLQJ�VRFLDOQHVV�

• 'HVLJQHUV�DQG�PDQDJHUV�RI�(60�VKRXOG�FXVWRPL]H�WKH�SODWIRUPV�EDVHG�RQ�WKH�QHHGV�RI�RUJD-
nizations and their employees and eliminate unnecessary features to achieve better usability 
ZKLOH�DOOHYLDWLQJ�LQIRUPDWLRQ�RYHUORDG��7KH�XVH�RI�UHFRPPHQGDWLRQ�DOJRULWKPV�FDQ�EH�KHOSIXO�
if these are focused on balancing diverse individuals’ interests and goals as well as diversity 
RI�LQIRUPDWLRQ��0RUHRYHU��LQGLYLGXDO�FXVWRPL]DWLRQV�VKRXOG�EH�HQDEOHG�WR�DOORZ�XVHUV�WR�DG-
MXVW�WKHVH�SODWIRUPV�WR�WKHLU�RZQ�QHHGV�DQG�PDQDJH�WKH�OHYHO�RI�SULYDF\�LQGLYLGXDOO\�GHVLUHG��

Coordinates of the researchers

• :LHWVNH�9DQ�2VFK��&DQDGD�5HVHDUFK�&KDLU�LQ�(QWHUSULVH�6RFLDO�0HGLD�DQG�'LJLWDO� 
&ROODERUDWLRQ��$VVRFLDWH�3URIHVVRU�RI�'LJLWDO�7UDQVIRUPDWLRQ��+(&�0RQWUpDO��'HSDUWPHQW�RI� 
,QIRUPDWLRQ�7HFKQRORJLHV��YDQRVFK#KHF�FD 

• 3DPHOD�/LULR��$VVRFLDWH�3URIHVVRU���+50��8QLYHUVLWp�GH�0RQWUpDO���eFROH�GH�UHODWLRQV� 
LQGXVWULHOOHV��&HQWUHV�2%9,$��&5,0��SDPHOD�OLULR#XPRQWUHDO�FD 

• <X\DQJ�/LDQJ��3RVWGRFWRUDO�6FKRODU��+(&�0RQWUpDO��'HSDUWPHQW�RI�,QIRUPDWLRQ� 
7HFKQRORJLHV��\X\DQJ�OLDQJ#KHF�FD 

• 2OLYHU�0DFKXFD��06F�VWXGHQW��,QGXVWULDO�UHODWLRQV���8QLYHUVLWp�GH�0RQWUpDO� 
ROLYHU�PDFKXFD#XPRQWUHDO�FD


