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SOCIALITÉ DANS L’ÉCONOMIE NUMÉRIQUE : SOUTENIR LE TRAVAIL SIGNIFICATIF À 
TRAVERS LES MÉDIAS SOCIAUX D’ENTREPRISE 

/H�SURMHW��

/HV� KXPDLQV� VRQW� GHV� FUpDWXUHV� LQWULQVqTXHPHQW� VRFLDOHV�� HW� PDLQWHQLU� GHV� UHODWLRQV� 
VRFLDOHV�� VRLW� SHUVRQQHOOHV� RX� SURIHVVLRQQHOOHV�� D� GHV� EpQp¿FHV� pPRWLRQQHOV�� FRJQLWLIV� HW� 
LQVWUXPHQWDX[��'DQV� GHV� FRQWH[WHV� SURIHVVLRQQHOV�� XQ� QRPEUH� JUDQGLVVDQW� G¶HPSOR\pV� VRQW�
PHPEUHV�GH� UpVHDX[� VXU� GHV�PpGLDV� VRFLDX[�G¶HQWUHSULVH� �06(���%LHQ�TXH� OHV�06(�VRLHQW�
FRQoXV�SRXU�rWUH�©�VRFLDX[�ª��QRXV�HQ�FRQQDLVVRQV�SHX�VXU� OD�FDSDFLWp�GH�FHV�WHFKQRORJLHV�
j�VRXWHQLU�GHV�LQWHUDFWLRQV�VRFLDOHV�VLJQL¿FDWLYHV��FRPPH�FHOOHV�VH�SURGXLVDQW�GDQV�GHV�FDG-
UHV� SK\VLTXHV�� 'DQV� OHV� GHUQLqUHV� DQQpHV�� OHV� FKHUFKHXUV� VXU� OHV� V\VWqPHV� G¶LQIRUPDWLRQ�
�6,��RQW�FRPPHQFp�j�H[SORUHU� OHV�VXEWLOLWpV�GHV�06(�HW� OHV� OLHQV�VRFLDX[�DX�VHLQ�GH�FHX[�FL��
&HSHQGDQW�� VDQV� XQH� FRPSUpKHQVLRQ� IRQGDPHQWDOH� GH� OD� VRFLDOLWp�� VRQ� LPSRUWDQFH� GDQV� OH�
PLOLHX�GX�WUDYDLO��HW� OH�U{OH�GH�OD�WHFKQRORJLH��FRPPH�OHV�06(��SRXU�DPpOLRUHU� OD�VRFLDOLWp�VXU�
OHV� OLHX[�GX� WUDYDLO��FH� W\SH�G¶HIIRUW�HPSLULTXH�PDQTXH�GH�YLVLRQ��$LQVL��SRXU�JXLGHU�G¶pYHQWX-
HOOHV�pWXGHV�HPSLULTXHV�HW�RIIULU�GHV�VXJJHVWLRQV�SUDWLTXHV�DX[�RUJDQLVDWLRQV��QRXV�DYRQV�HI-
IHFWXp�XQ�H[DPHQ�KROLVWLTXH�GH�OD�VRFLDOLWp�GDQV�OD�GHUQLqUH�GpFHQQLH��������������SRXU�FRP-
SUHQGUH� OD�VLJQL¿FDWLRQ�HW� OD�YDOHXU�GH� OD�VRFLDOLWp�VXU� OHV� OLHX[�GX� WUDYDLO��GDQV� OHV�FRQWH[WHV�
QXPpULTXHV��HW�OH�U{OH�GHV�06(�HW�G¶DXWUHV�WHFKQRORJLHV�TXL�HQFRXUDJHQW�OD�VRFLDOLWp�DX�WUDYDLO��

/HV�SULQFLSDOHV�FRQVWDWDWLRQV��

• 1RXV� Gp¿QLVVRQV� OD� VRFLDOLWp� FRPPH� OD� YRORQWp� KXPDLQH� VSRQWDQpH� HW� LQWULQVqTXH�
GH� V¶DI¿OLHU� HW� FRQQHFWHU� DYHF� OHV� DXWUHV� D¿Q� GH� EkWLU� GHV� UHODWLRQV� KDUPRQLHXV-
HV�� 6XU� OHV� OLHX[� GX� WUDYDLO�� OD� VRFLDOLWp� D� WURLV� FRPSRVDQWHV� SULQFLSDOHV� LQFOXDQW� OHV� 
LQWHUDFWLRQV� OLpHV� DX� WUDYDLO�� OD� FRPPXQLFDWLRQ� LQIRUPHOOH� HW� O¶RIIUH� GH� VRXWLHQ� pPRWLRQQHO� 

• /D�VRFLDOLWp�DXJPHQWH�OH�QRPEUH�G¶LQWHUDFWLRQV�VRFLDOHV��PRWLYDQW�DLQVL�OHV�HPSOR\pV�j�SDUW-
DJHU�GHV� UHVVRXUFHV�GH�PDQLqUH� UpFLSURTXHV�HW�j�GpYHORSSHU�GHV� OLHQV�GH�FRQ¿DQFH��/D�
VRFLDOLWp�DJLW�pJDOHPHQW�FRPPH�FDQDO�G¶LQIRUPDWLRQ�HW�GH�UHVVRXUFHV��HW�IDFLOLWH�OH�SDUWDJH�GH� 
FRQQDLVVDQFHV��'H� SOXV�� OD� VRFLDOLWp� DLGH� OHV� HPSOR\pV� j� DPpOLRUHU� OHXU� HI¿FDFLWp� HW� OHXU� 
SURGXFWLYLWp��HW�UpGXLW�OHV�FRQWUDLQWHV�TXL�GLPLQXHUDLHQW�OHXU�SHUIRUPDQFH��/D�VRFLDOLWp�RIIUH�pJDOH-
PHQW�DX[�HPSOR\pV�OH�VHQWLPHQW�G¶rWUH�FRQQHFWp�DX[�DXWUHV�HW�G¶DSSDUWHQLU�j�XQH�FRPPXQDXWp� 

• /HV� 06(� EULVHQW� OHV� IURQWLqUHV� JpRJUDSKLTXHV� HW� WHPSRUHOOHV� HQWUH� OHV� HPSOR\pV�� HW�
DLQVL� IDFLOLWHQW� OD� FRPPXQLFDWLRQ� G¶LQIRUPDWLRQ� HW� GH� FRQQDLVVDQFHV�� 3DU� FRQWUH�� LOV�
SHXYHQW� pJDOHPHQW� PHQHU� j� XQH� VXUFKDUJH� G¶LQIRUPDWLRQ� HW� j� OD� SHQVpH� JURXSDOH�� 
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3DUDOOqOHPHQW�� OHV� 06(� SHXYHQW� DLGHU� j� IDYRULVHU� HW� j� UHQIRUFHU� O¶LGHQWLWp� FRPPXQDX-
taire et augmenter le sentiment d’appartenance à l’organisation, mais peuvent aussi in-
GXLUH� XQ� IDUGHDX� SV\FKRORJLTXH�� GHV� GLVWUDFWLRQV� DLQVL� TX¶XQH� YLRODWLRQ� GH� OD� YLH� SULYpH�

&H�TXH�FHOD�VXSSRVH�SRXU�OHV�SROLWLTXHV�SXEOLTXHV��

• '¶XQH� SHUVSHFWLYH� PDQDJpULDOH�� OHV� RUJDQLVDWLRQV� GHYUDLHQW� VWUXFWXUHU� XQ� HQYLURQQH-
PHQW� VRFLDO� IDYRUDEOH�� LQFOXVLI� HW� KRVSLWDOLHU� DYHF� GHV� UDVVHPEOHPHQWV� VRFLDX[�� GHV� H[-
HUFLFHV� GH� FRQVROLGDWLRQ� G¶pTXLSH� HW� GHV� DFWLYLWpV� HQ� VRXV�JURXSH� �IHUPpHV� DX� UHVWH�
GH� O¶RUJDQLVDWLRQ��� /HV� RUJDQLVDWLRQV� GHYUDLHQW� pJDOHPHQW� UHFRQQDvWUH� O¶LPSRUWDQFH�
GH� OD� VRFLDOLWp� SHUPLVH� SDU� OD� WHFKQRORJLH� HW� OHV� EpQp¿FHV� GH� FHOOH�FL�� /HV� RUJDQLVDWLRQV�
GHYUDLHQW� DXVVL� pWDEOLU� GHV� SROLWLTXHV� HW� QRUPHV� FODLUHV� SRXU� VRXWHQLU� GHV� H[SpULHQFHV�
GH� VRFLDOLWp� IDYRUDEOHV�� HW� RIIULU� GHV� IRUPDWLRQV� HW� FRQVHLOV� SRXU� PLHX[� XWLOLVHU� OHV� 06(� 

• /HV� GHVLJQHUV� HW� JHVWLRQQDLUHV� GHV� 06(� GHYUDLHQW� SHUVRQQDOLVHU� OHXUV� SODWHIRUPHV� HQ�
IRQFWLRQ� GHV� EHVRLQV� GHV� RUJDQLVDWLRQV� HW� GH� OHXUV� HPSOR\pV�� HW� pOLPLQHU� OHV� FDUDFWpULV-
WLTXHV� LQXWLOHV� D¿Q� GH� SDUYHQLU� j� XQH� PHLOOHXUH� IDFLOLWp� G
XWLOLVDWLRQ� HQ� UpGXLVDQW� OD� VXU-
FKDUJH� G¶LQIRUPDWLRQ�� /¶XWLOLVDWLRQ� G¶DOJRULWKPHV� GH� UHFRPPDQGDWLRQ� SHXW� rWUH� XWLOH� V¶LOV�
VRQW�FHQWUpV�VXU� O¶pTXLOLEUH�HQWUH� OHV� LQWpUrWV�HW� OHV�REMHFWLIV�GLYHUVL¿pV�GHV�HPSOR\pV�DLQ-
VL� TXH� VXU� OD� GLYHUVLWp� G¶LQIRUPDWLRQ� GH� O¶RUJDQLVDWLRQ�� (Q� RXWUH�� OD� SHUVRQQDOLVDWLRQ� LQ-
GLYLGXHOOH� GHYUDLW� rWUH� SHUPLVH� D¿Q� G¶DXWRULVHU� OHV� XWLOLVDWHXUV� j� DMXVWHU� FHV� SODWHIRUPHV�
SRXU� UpSRQGUH� j� OHXUV� SURSUHV� EHVRLQV� HW� SRXU� JpUHU� OH� QLYHDX� GH� FRQ¿GHQWLDOLWp� GpVLUp��

&RRUGRQQpHV�GHV�FKHUFKHXUV

• :LHWVNH�9DQ�2VFK��&KDLUH�GH�UHFKHUFKH�GX�&DQDGD�VXU�OHV�UpVHDX[�VRFLDX[�G
HQWUHSULVH�HW�
OD�FROODERUDWLRQ�QXPpULTXH��SURIHVVHXU�DJUpJpH��+(&�0RQWUpDO��GpSDUWHPHQW�GH 
technologies de l’information, YDQRVFK#KHF�FD 

• 3DPHOD�/LULR��SURIHVVHXUH�DJUpJpH��8QLYHUVLWp�GH�0RQWUpDO��eFROH�GHV�UHODWLRQV� 
LQGXVWULHOOHV��&HQWUHV�2%9,$��&5,0��SDPHOD�OLULR#XPRQWUHDO�FD 

• <X\DQJ�/LDQJ��FKHUFKHXU�SRVWGRFWRUDO��+(&�0RQWUpDO��GpSDUWHPHQW�GH�WHFKQRORJLHV�GH�
l’information, \X\DQJ�OLDQJ#KHF�FD 

• 2OLYHU�0DFKXFD��HWXGLDQW�06F��eFROH�GHV�UHODWLRQV�LQGXVWULHOOHV��8QLYHUVLWp�GH�0RQWUpDO�� 
ROLYHU�PDFKXFD#XPRQWUHDO�FD


